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UniHouse Courses Terms and Conditions

Payment:

* You must place full payments or if you wish to install the fees, the first installment must be no
less than 100 JOD on the registration day and the second must be at the end of the second week
of the course.

*If you did not complete the fees during the end of the second week, UniHouse has the right to
cancel your enrollment.

* If the payment is not completed within the allowed period, UniHouse will take legal action.

Registration:
* The acceptable documents for registering in our courses are the passport and ID or any

governmental documentation. A photocopy of your documentation will be kept in your record.
* Registration for any course is valid for the first week of the course.

*You should be 30 minutes earlier than the start time of the course for registration purposes.
*You have to be at least 18 years old. However, if you are between the ages of 16 and 17,
registration should be made by your legal guardians.

*Once your registration is confirmed by the educational counselor and via email, you do not
have the right to cancel or ask for a refund.

Transfer or freeze:

*If you wish to transfer or postpone your course to another date due to unforeseen
circumstances, you must inform the educational counselor and place the full payment for the

course.
*For Transfer or postponement, you must send an official email to info@unihouse.com.jo and
wait for a response.

*Transfer and postponement are only valid for 3 months. However, the payments will not be
refunded after this period.

*Transfer and postponement can be made within 7 days period.

Cancellation and Refund policy:

*Cancellation by UniHouse:

* The course could be canceled with a refund if the number of students is not sufficient to start
a course (minimum 5 students and above). Center staff informs students in this case.

*if the course is canceled by UniHouse, you will receive an official email and our staff will inform
you in this case.

* If the center cancels the course for any particular reason, students are refunded in full
amount.
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*Cancellation by you:

* if you wish to cancel the course, the course's fees are nonrefundable once the payment and
the course are confirmed.

*If you wish to cancel, you must send an official email to info@unihouse.com.jo with the
reasons for cancelation.

*If you cancel the course within 7 days of the course, then you will be refunded 50% of the total
course fees. Otherwise, the fees are nonrefundable.

Classroom’s policy:

General policy:
*If you have not taken the final test, you will not be allowed to enroll in the next level.

*If the bad weather conditions impact one class or more, UniHouse has the right to take the
required actions for the students’ safety. These actions could be either the class will be
conducted online or postponed to another date.

* Public Holidays are compensated in another makeup class.

* Students are at no liberty to choose the trainer.

Tardiness and Absences:

*Tardiness is tolerated, the allowed period is up to 20 minutes, otherwise, you will be
considered absent.

* You are allowed to have up to 4 absences. However, if you exceed them, your enrollment will
be canceled unless you provide the educational counselor with evidence for your case.

*You are not allowed to attend the classes online if you were absent unless you travelled.
Behavior inside the classroom:

*You must behave with honesty, integrity, consideration, and respect to others when joining
UniHouse courses.

* Contacting the trainer for only educational matters through the educational counselor.

* Personal relationships and sharing of personal information are not allowed between the
trainer and the student.

Makeup classes:

* If you are absent without any serious reason, you will be charged for the makeup classes
which vary from one course to another.

* Makeup classes are coordinated by the educational counselor according to your and the
instructor’s availability.

*Makeup classes are free of charge either when your absence was due to a medical condition or

if you enroll after the beginning of the course.
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Feedback:

* Feedback and comments are communicated to the educational counselor only.

* Feedback will be collected weekly by an email or verbally, please consider them seriously
* Any feedback after receiving the overall results is not accepted.




